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(57) Abstract 

A system and method for insuring ptopex 
receipt of telephone infoimation. such as voice 
mail (22) or a &x (34, 36), has several categories 
of delivery that can be selected by the sender 
or recipient The various forms of delivery are 
simple to the extent that only an access telephone 
number to the system (20) is reqmred to select 
the desired form. In two exemplary categories 
the ANI (30, 38) or the CSID (30. 38) may 
be used for verification. In another category, 
an Instruction Sheet (30, 38) may accompany a 
FAX; and an operator enters the InstmctioQ. Sheet 
information. The recipient dials a particular 
system number to access the system and obtains 
delivery by entering the phone number of the 
recq>ient The system pennits billing to either 
the sender <x rBcq>ient 
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METHOD AND SYSTEM FOR SECURE 
DELIVERY OF TELEPHONIC INFORMATION 

BACKGROIIKD OF THE TmrPJUTTOV 
FIELD OF THE TMVPffpTn*^ 

The present invention relates to the communication of 
telephonic information; and more particularly to a method 
and system for insuring that the telephonic information is 
received as the sender and recipient intend. 

While the invention is subject to a wide range of 
applications, it is especially suited for use in a system 
and method for transmitting and receiving both voice mail and 
facsimile documents (PAX) , and will be particularly described in 
that connection. 

DESCRIPTION OF RFLATED ART 

The desired and efficient manner of insuring that 
telephonic information, such as voice mail or FAX, is received as 
intended, not only depends on the degree of sensitivity of the 
information, but also the accessibility and location of the 
receiving equipment. For some information, neither the sender 
nor the recipient is concerned with who, beside the intended 
recipient, has access to the information. For certain 
information, it is necessary that it be received by equipment at 
a specific location, and for other information it is 
imperative that it be received by a specific piece of equipment. 
Also, there are times when it is advantageous for the recipient 
to pay for the transmission of the information. 

Various methods and systems have been proposed for 
insuring the security of both voice mail and FAX. However, many 
such systems require additional equipment, such as scramblers, 
for example. Such additional equipment is not only expensive,' 
but limits communication of information to parties having similar 
equipment, other proposed systems provide a specific protocol 
for insuring the intended reception of the information, which 
protocol is complicated, requiring entry of a plurality of number 
sequences or requires communication between the sender and 
recipient prior to sending or receiving the FAX. This protocol 
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is tlie same regardless of whe'ther "the sender or receiver desires 
recep-tion of -the informat:ion t:o be limi'ted -to a partiiculeur 
loca-tion, a particular item of equipmen-t, or unlimi-ted. 

Also, with the advent of porteU:>le facsimile machines, a 
sender or an intended recipient of a FAX containing sensitive 
information may be traveling; and either the sender or recipient, 
who does not know the location of the equipment to be used by the 
other, is desirous of communicating by FAX, it is difficult to 
insure the confidentiality of the FAX. 

In light of the foregoing, there is a need to provide a 
system and method for insuring the intended destination of 
telephonic information that has simplicity of delivery; is able 
to provide different forms of delivery for the transmitted 
information depending on the requirements of the sender and 
intended recipient; and is ed>le to insure that receipt of the 
information will be as intended, when received at a location 
unknown to the sender or recipient at the time of trsmsmission of 
the information by control of the equipment being used. 

SUMMARY OF THE INVENTION 

Accordingly, the present invention is directed to a 
system and method for insuring the receipt of telephonic 
information that substantially obviates one or more of the 
problems due to limitations and disadvantages of the related art. 

Additional features and advantages of the invention 
will be set forth in part in the description ^ich follows; and 
in part will be appeirent from the description, or may be learned 
by practice of the invention. The objects and advantages may be 
realized and attained by meeins of the instrumentalities and 
combinations particularly pointed out in the appended claims. 

To achieve the advemtages and in accordemce with the 
puxpose of the inyention, as embodied and described broadly 
herein, the system for insuring receipt of telephonic information 
by a recipient as intended by a sender of the information 
includes a store and forward switch mechemism having a mailbox 
portion for the storage of telephonic information for delivery, a 
recipient database portion including active transactions and a 
plurality of forms of delivery, cmd a sender database portion for 
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storing sender activity including tracking and billing data; 
means including the recipient database portion for selecting one 
of said plurality of forms of delivery upon entry of one of a 
corresponding plurality of access numbers by a senders equipment 
for coimecting the senders equipment to the store and forward 
switch mechanism; means for storing the telephonic information 
and the selected form of delivery upon entry of an address of the 
recipient and the information to be delivered; means including 
the mailbox portion for selecting one of the forms of delivery 
upon entry of one of a corresponding plurality of access numbers 
for connecting the recipients equipment to the store and forward 
switch; and means for transmitting the stored telephonic 
information to the connected recipients equipment in response to 
the address of the recipient. 

In another aspect, the invention is a method of 
insuring receipt of telephonic information by a recipient as 
intended by a sender of the information in a system having a 
store and forward switch mechanism with a plurality of different 
forms of delivery of the information. The method includes the 
steps of entering an access number in the senders equipment 
corresponding to one of the plurality of forms of delivery for 
connecting the senders equipment to the store and forward switch 
mechanism; determining the validity of the senders equipment; 
entering the telephone number of the intended recipient in store 
and forward switch mechanism; storing the entered information in 
a memory portion of the store and switch mechanism; entering the 
access number in the recipient equipment corresponding to a 
selected form of delivery for connecting the recipient equipment 
to the store and forward switch mechanism; and delivering the 
stored information to the connected equipment of the recipient in 
response to determination of validity of the recipient equipments 

BRIEF DESCRIPTION OF THE DRAWINGS 
The accompanying drawings, which are incorporated in 
and constitute a part of this specification, illustrate an 
embodiment of the invention, and, together with the description 
serve to explain the principles of the invention. 
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Fig* 1. is a schematic block diagram of one embodiment 
of a system in accordance with the present invention; 

Fig. 2 is a flow chart illustrating the steps in 
entering the information to be delivered by using ANI in 
accordance with the present invention; 

Fig. 3 is a flow chart illustrating the steps in 
entering the information to be delivered by using an instruction 
sheet accompanying a FAX in accordance with the present 
invention; 

Fig. 4 is a flow chart illustrating the steps in 
entering the information to be delivered by using CSID in 
accordance with the present invention; 

Fig. 5 is a flow chart illustrating the steps in 
entering the information to be deliveffed without requiring 
identification in the system of the present invention; 

Fig. 6 is a flow chart illustrating the substeps in the 
transaction script block for entering the information to be 
delivered in accordance with the present invention; 

Fig. 7 is a flow chart illustrating the steps in 
retrieving the mailbox information by using ANI in accordance 
with the present invention; and 

Fig. 8 is a flow chart illustrating the steps in 
retrieving the information by using the CSID in accordance with 
the present invention. 

DETAILED DESCRIPTION 
Reference will now be made in detail to the present 
preferred embodiment of the invention, an excimple of which is 
illustrated in the accompanying drawings. 

The system for insuring receipt of telephonic 
information by a recipient as intended by a sender and recipient 
of the information of the present invention comprises a store and 
forward switch mechanism having a mailbox portion for the 
storage of telephonic information for delivery, a recipient 
database portion including active transactions and a plurality of 
fo3nns of delivery, and a sender database portion for storing 
sender activity including tracking and billing data. As herein 
embodied and referring to Fig. 1 a store and forward switch 
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mechanism is contained within dashed lines referred to as 20. 
The mechanism 20 has a mailbox portion 22, a senders database 
portion 24, a recipient database portion 26, and an interface 
section 28. 

In accordance with the present invention, the system 
includes means including the recipient database portion for 
selecting one of a plurality of forms of delivery upon entry of 
one of a corresponding plurality of access numbers by a senders 
equipment for connecting the senders equipment to the store and 
forward switching mechanism of the system. As herein embodied, 
the categories are selected by the sender in accordance with the 
access number selected for connecting the users equipment to the 
store and forward mechanism of the system. This mechanism 20 may 
be accessed by an 800, a 700, a 900, or a local number, for 
example, with one or more digits in the seven digit number 
dedicated to a particular delivery category of the system. This 
number is referred to as the access or system access number. 

As herein embodied, the mechanism 20 includes a form of 
delivery selector 30 connecting the interface section 28 through 
a central telephone office 32 to users telephonic equipment 34 
and 36. The delivery selector 30 includes a plurality of 
delivery categories or forms of delivery required as a 
prerequisite to storing the PAX contents in the mailbox portion 
22. 

In accordance with the invention, the system includes 
means for storing the telephonic information and the selected 
form of delivery upon entry of information corresponding to the 
selected form of delivery and the information to be delivered. In 
the present embodiment, the categories able to be selected by a 
subscriber who wishes to store voice mail or a FAX for subsequent 
retrieval are as follows. A first category ANI, requires only 
that the sender access the mechanism 20 through the central 
office 32 by using an access number that corresponds to this 
particular category followed by the recipients telephone number. 
The term ANI, vrtiich is well known in the art, refers to an 
automatic identification number, usually the call originators 
number that is used by the central office for identifying and 
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billing a station. A second form of delivery is referred to as 
CSID, which is also a well known term that refers to a calling 
station identifier, that identifies a specific FAX machine. This 
number accompanies the entry of the facsimile docximent and is 
printed on the FAX* This category also merely requires the 
dialing of the access number and the recipients phone number to 
store the FAX, A third form of delivery that may be selected by 
the system is referred to as ID by Instruction Sheet. This 
category, which is particularly useful for travelers, merely 
requires that a separate instruction sheet be attached to the FAX 
document. This instruction sheet could include a requirement by 
an operator identifying the sender or receiver as a condition 
precedent for delivering the FAX. A fourth form of delivery is 
used where the identity, authentication of the ^sender, and 
billing information are unnecessary. However, reception requires 
identification of the receiving ecjuipment. Thus, it provides 
confidential capability independent of the nature of the sender. 

In accordance with the invention, the store and forward 
switch mechanism has means including the mailbox portion for 
selecting one of the forms of delivery upon entry of one of a 
corresponding plurality of access numbers for connecting the 
recipient equipment to the store and forward switch. As embodied 
herein and as shown in Fig. 1 a form of delivery selector 
referred to as 38 connects the interface 28 of the mechanism 20 
to a users telephonic equipment through the telephone central 
office 32. 

Similar to the selector 30, the form of delivery 
selector 38 includes means for selecting one of the plurality of 
forms of delivery upon entry of one of a corresponding plurality 
of access nvimbers by the recipient equipment for connecting the 
recipient equipment to the store and forward switching mechanism. 
The categories are selected by the recipient in accordance with 
the system access number selected for connecting the users 
equipment to the store and forward mechanism. For the recipient, 
access may also be obtained by dialing a system access number, 
for example, with one or more digits in the seven digit number 
dedicated to a particular delivery category. 
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The system, according to the invention, includes means 
for transmitting the stored telephonic information to the 
connected recipients equipment in response to the determination 
of the validity of the recipient. As herein embodied, the 
selector 38 includes a plurality of delivery categories similar 
to selector 30. The plurality of delivery categories exist to 
match the capabilities of the individual sending or receiving 
equipment. Regardless of whether the recipient telephone number, 
herein referred to as an address, is entered by the use of ANI or 
CSID, or an instruction sheet, once the sender has accessed the 
system, the destination address is the telephone number of the 
intended recipient. For either of these delivery categories, the 
recipient is only required to dial the access number of the 
system which corresponds to the equipment being nsed to retrieve 
the information. The system will recognize the ANI or CSID as 
the case may be. For the third category, the recipient may 
follow the same procedure for accessing the system in accordance 
with the capabilities of the equipment and either follow the 
instructions of the sender or procedures followed by the general 
mailbox access as specified by the system provider. For the 
fourth category where no identification is required for the 
sender, it is assumed that confidential mailbox delivery is being 
sent to a recipient who will accept the delivery charges for the 
entire transaction, and who does not care to have the sending 
parties identify further validated 

Prior to discussing the details of implementing the 
individual delivery categories, a description of the use of the 
overall operation of the system is described in connection with 
the initial selection of ANI as a delivery category. A caller 
wishing to send a confidential FAX message to a recipient would 
dial a sending system access, for example, that would access the 
store and forward mechanism selecting ANI as the delivery 
category. On connecting with the system access number, the 
telephone network would forward the senders dialing number (ANI), 
and the system of the present invention would identify the sender 
as a subscriber, or in the situation where a non- subscriber input 
is permitted, the system would record the senders number for 
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billing purposes . In the event that an ANI was unavailable 
because the sender was not a subscriber to the system, a calling 
station identifier CSID in the case of a FAX could be used to 
identify the sending equipment for database and authentication 
purposes. Once authorized to use the system, the sender would be 
presented with a voice prompt script which would allow the^user 
to select the telephone number of the derived recipient 
equipment. On completing the selection, the system would present 
a FAX tone, and the sender would place the machine in the send 
mode. 

To actually receive the FAX, the recipient wotild call 
the appropriate system access number. The system would use the 
callers number (ANI) to determine the identity of the recipient, 
and would scan the recipients mailbox storage for documents to " 
deliver to that number. The user could then choose to receive 
FAXES and activate the machine. This allows any person with 
access to the line to receive FAXES from the mailbox, which 
requires an operator to request additional identification as 
previously described. As previously mentioned with respect to S 
the sender, if ANI is not available from the recipients machine, 
the FAX subscriber identification may be used to identify the 2 ^ 
caller to the system. This would require that the transmitting ^ 
subscriber identifier (TSI) be set to the value of the target 
phone number. 

For each of the categories, it is to be noted that the v^^^ 
system permits either the sender or recipient to be billed for r 
the transaction. This may be implemented by several different 
methods. One is by prearrangement with the service provider that ^ 
^5 all transactions from identified sending equipment are to be 
^^LllBd to the recipient equipment, for example, or a particular 
3 otransaction can be billed by prearrangement. The fourth category 
• ' hereinafter described allocates the charges to the recipient 

}^ when the recipients equipment is validated either bv ANI , or 

si 

CSID, for example. However, there also could be an additional 
-^'^l system access number that would be used by a sender and/or 
recipient when charges are to be reversed. 
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The means for implementing the forms of delivery may 
include conventional microprocessors associated with the various 
databases of the store and forward switch mechanism that are 
either progrcunmed in firmware or software. Referring to the 
flow^chart of Fig. 2, the method of using ANI to send a message is 5 
initiated at step 40. The subscriber equipment identification is 
obtained from the sender database at step 42. A decision is then ^ 
made at step 44, to determine whether or not the station is ^ 
valid. If the answer is no, the transaction is terminated. If ^ 
the answer is yes, the transaction script is executed at step 46.^ 
At the completion of the transaction script, the system provides 
a FAX tone at step 48 and receives the FAX document and protocol 
from the sender at step 50. The FAX is then routed to the mail p 
box at step 52 based on the address of the recipient. The -system ^ 
then produces the billing for the sender and records the ^ ^ 
transaction at step 54. 1 

Reference is now made to Fig. 6, which details the 
steps of the transaction script at step 46 of Fig. 2. After the 
validity of the user is determined at step 44, the sender 
receives a prompt to provide the telephone number of the party to 
receive the FAX at step 56. The system then reads the number 
entered by the sender by reading Dual Tone Multi Frequency 
signals, to determine the destination of the message. Then, the 
transaction is completed as determined at decision block 60, then 
the routine returns to step 48 as previously described in 
connection with Fig. 2. The transaction script 45 is used with 
every delivery category of the system for entering the recipients 
telephone number . 

The transaction script 46 allows for the entry of 
address (recipients telephone number) and option information from 
the sender. This script could be managed by voice prompts or 
tones. This script may be extended to allow for a wide range of 
options, or be fairly simple as illustrated in Fig. 6 herein. 
Various predefined entries may allow for correction of incorrect 
entries, and permit early termination of this script and 
immediate docximent routing. Such features would facilitate 
automation of the interaction with the user. 
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Referring to Fig. 3, when the deliver category requires 
identification by the Instruction Sheet, a FAX tone is provided 
at step 72. The system accepts the incoming FAX without any 
further processing at step 74 and places it in a QUEUE at step 76 
for operator attention. An operator removes the item from the 
QUEUE and displays the cover sheet on a terminal . The operator 
reads the customer ID, enters it into a validation menu at step 
80 and the system retrieves the subscriber records. If the user 
is determined not to be valid at step 82 the transaction is 
cancelled, otherwise the operator transcribes the address 
information into an addressing menu at step 84 and dispatches the 
transaction to the system for processing as in the previous 
delivery categories, after first removing the cover sheet from 
the transmission as indicated at step 86. The routine then 
continues over line 88 to execute step 52 and 54 of Fig. 2. 

Where ANI is not available, and the automated 
verification is desirable, the FAX machine internal user 
identifier, referred to as a CSID, can be used for machine 
identification. This user configurable field is normally set to 
the station's phone number, and so would return the same value as 
the ANI in the previous category. After connection to the system 
at step 89, the transaction script is carried out at step 46 as 
previously described in connection with Fig. 6. Referring to 
Fig. 4, the system provides a FAX tone at 90 and transmission of 
the FAX would being, with the CSID being sent as one of the first 
elements of the protocol as indicated at step 92. At this stage 
in the method, there is nothing to cancel the input of the FAX 
document as indicated at step 94. In parallel with the reception 
of the incoming FAX, a validity check would be made on this 
subscriber based on the CSID field contents and the subscriber 
information retrieved at step 96. If the field is not valid at 
step 98, the transaction is cancelled at step 100 and the system 
goes to an exit branch. If the user is valid, the system goes to 
an exit branch. If the field was not valid, or the information 
not available as indicated at step 102, by the time the call was 
complete, the transaction would be terminated. If the call had 
not been completed and the transaction had not been cancelled at 
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decision block 104, then the further protocol and the FAX 
dociment would continue to be received at step 106. Upon 
validation of the users equipment, the routine is completed over 
line 88 to execute the steps 52 and 54 of Fig, 2 as previously 
described. 

In the final input cateigory, no sender identification 
is required. This would be used for sending voice mail 
confidential FAXES or voice mail to subscribers where the 
subscriber would accept the transaction charged and the identify, 
authentications, and billing information of the sender is 
unnecessary. In this case a user would iiraaediately be presented 
with a transaction script as in previous cases. The FAX would be 
received by this system and routed as in previous cases. 

Referring to Fig. 5, where no ID by the sender is 
required, a transaction script at step 47 is immediately executed 
and the subscribers information for recipient is obtained from 
the data base at step 110. If the receiver is valid as decided 
at block 112, the process skips to Fig. 2 over line 69 to execute 
the steps 48, 50, 52, and 54 as previously described. 

The detailed method steps are described for obtaining 
delivery of the stored docximents by the recipient in connection 
with Figures 7 and 8. Referring to Fig. 7, the recipient selects 
the delivery category where ANI will be used at step 116. The 
recipient mailbox information is obtained from the data base 
based on ANI as indicated at step 118. If it is a valid 
recipient mailbox, then the FAX is retrieved at step 120 for 
transmission with a summary cover page. After the FAX is 
retrieved at step 120, a FAX tone is presented at step 128 and 
the recipient receives the FAX at step 130. Delivery is 
recorded, the mailbox is purged and the billing record is made at 
step 132. 

Referring Fig. 8, when ANI is not available, the CSID 
may be substituted to identify the receiver. Upon selection of 
CSID, a FAX tone is generated at step 146. Since the 
identification is not available iintil the FAX transaction starts, 
auxiliary information needs to be taken first. Therefore, the 
initial protocol and the CSID is received at step 148. Further 
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protocol is received at step 150. Note that a parallel process 
is used to retrieve mailbox information using CSID at step 152 
while the beginning of the cover sheet is being sent at step 154. 
This is done because of the very short tolerance in the FAX 
protocol. Thus, at decision block 156 if it is determined that 
the mailbox if not valid then the cover sheet is updated with a 
"no mail message" and set the page count to 1. If the mailbox is 
valid, the mailbox FAX contents are retrieved at step 160; and 
the summary information for the FAX cover sheet is updated 
together with the page count being set at step 162. Next, the 
cover sheet is completely sent at step 164. After the cover 
sheet has been sent, the page count of the FAX is determined at 
decision block 166? and if it is greater than 1 which indicates 
that the cover sheet page count was set at 162, then the FAX 
pages which were retrieved are sent to the recipients FAX machine 
at step 168. 

If the FAX was sent according to the Instruction Sheet 
category, it would be accessed by the recipient by using the 
appropriate 800 number. The sending and receiving methods are as 
appropriate to the type of line (ANI capability), the type of 
equipment (whether CSID has been appropriately set^ and the level 
of security required by the transaction. In general, the sender 
will specify the number to be dialed by the recipient and the 
procedure to be followed. This will typically be accomplished by 
pre-arrangement . 

In svimmary, the method and system of the present 
invention involves the calling party station sending information 
to a receiving party station through a store and forward switch 
mechanism having a plurality of delivery categories that may be 
selected in a simple manner in accordance with the type of 
information being sent and the circumstances under which it may 
be retrieved. The sender may transmit this information to more 
than one party at a time by designating those parties through the 
first parties message into the store and forward switch 
mechanism. The sending party transmits the information to the 
store and forward switch mechanism along with billing information 
which is gener-ally the ANI of the sending party or other such 
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billing information as necessary to bill the call. For 
information being sent by a FAX machine, the billing information 
may be the ANI and/or the CSID of the FAX terminal. Also, the 
sending party sends the ANI and/or the CSID of the FAX terminal 
of the recipient's to the telephone nxomber of the recipient. The 
recipient having knowledge of the transmission by the sender will 
dial into appropriate store and forward switch mechanism delivery 
selector and the recipients will automatically receive the 
information that is designated for them by the matching of their 
ANI and/or CSID. The billing for sending and retrieving the 
information may be to either party as previously described. 

It will be apparent to those skilled in the art that 
various modifications and variations can be made in the system 
and method of the present invention without departing from the 
scope or spirit of the invention. Thus, it is intended that the 
present invention cover the modifications and variations of this 
invention provided they come within the scope of the appended 
claims and their equivalents. 
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WHAT IS CLAIMED IS ; 

1. A system for insuring receipt of telephonic 
information by a recipient as intended by a sender of the 
information, comprising: 

a store and forward switch mechanism having a mailbox 
portion for the storage of telephonic information for delivery, a 
recipients database portion including active transactions and a 
plurality of forms of delivery, and a sender database portion for 
storing sender activity including tracking and billing data; 

means including the recipients database portion for 
selecting one of said plurality of forms of delivery upon entry 
of one of a corresponding plurality of access numbers by a 
senders equipment for connecting the senders equipment to the 
store and forward switch mechanism; 

means for storing the telephonic information and the 
selected form of delivery upon entry of the recipients telephone 
number and the information to be delivered; 

meeins including the mailbox portion for selecting one 
of the forms of delivery upon entry of one of a corresponding 
plurality of access numbers for connecting the recipients 
equipment to the store and forward switch; and 

means for transmitting the stored telephonic 
information to the connected recipient in response to the 
determination of the validity of the recipient. 

2. The system of claim 1 wherein the selected form of 
delivery, comprises ; 

means for storing a FAX, having a cover page containing 
recipient instructions, and in addition at least one other page 
containing the information to be delivered, 

means for queuing the stored fax to an operator for 
entering sender identification; 

means for entering a sender identification into the 
sender dateibase portion of the store and forward switch 
mechanism, 

means for transmitting the stored telephonic 
information to the connected recipients equipment upon entry of 
the access nxamber corresponding to the recipients equipment. 
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3. A system for insuring receipt of telephonic 
information by a recipient as intended by a sender of the 
information, comprising: 

a store and forward switch mechanism having a mailbox 
portion for the storage of telephonic information to be 
delivered; 

means responsive to entry of an access number 
connecting the sending equipment to the store and forward switch 
mechanism for determining the authority of the sending equipment 
to use the system in accordance with an automatic number 
identifier (ANI) of the sender; 

means responsive to a determination that the sending 
equipment is an authorized user for permitting the entry of the 
destination number of the recipient equipment; 

means responsive to entry of the destination number for 
transmitting telephonic information to the mailbox portion with a 
corresponding address; 

means responsive to the entory of an access number 
connecting the recipient equipment to the store and forward 
switch mechanism for determining the authority of the recipient 
equipment to use the system in accordance with an automatic 
number identifier (ANI) of the recipient; and 

means responsive to a determination by the automatic 
number identifier of the recipient that the recipient equipment 
is an authorized user of the system for transmitting the 
telephonic information to the recipient equipment • 

4 . The system of claim 3 wherein the telephonic 
information is a FAX» 

5. The system of claim 1 wherein the selected form of 
delivery , comprises : 

means for responsive to entry of the access number by 
the sender for determining the authority of the sending equipment 
to use the system in accordance with an automatic number 
identifier ANI of the sender; 

means responsive to the entry jof the access number by 
the recipient equipment for determining the authority of the 
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recipient equipment to use the system in accordance with an 
automatic number identifier (ANI) of the recipient; 

means responsive to the determination of authority of 
the sending equipment for permitting entry of the destination 
address of the recipient; and 

means responsive to the determination of authority of 
the recipient equipment in accordance with the ANI for 
transmitting the telephonic information to the recipient 
equipment . 

6. The system of claim 5 wherein the means for 
validating the recipients equipment includes means for billing 
the recipients equipment in accordance with one of the ANI and 
CSID. 

?• The system of claim 1 wherein the selected form of 
delivery , comprises : 

means responsive to entry of the access number by 
the sender for determining the authority of the sending equipment 
to use the system in accordance with the (CSID) of the sending 
ecpiipraent; 

means responsive to the entry of the access number by 
the recipient equipment for determining the authority of the 
recipient equipment to use the system in accordance with the 
(CSID) of the recipient equipment; 

means responsive to the determination of authority of 
the sending ecpiipment for permitting entry of the destination 
address of the recipient; and 

means responsive to the determination of authority of 
the recipient equipment for transmitting the telephonic 
information to the recipient equipment at the designated address. 

8. A method of insuring receipt of telephonic 
information by a recipient as intended by a sender of the 
information in a system having a store and forward switch 
mechanism with a plurality of different forms of delivery of the 
information/ comprising the steps of: 
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entering an access niunber in the senders equipment 
corresponding to one of the plurality of forms of delivery for 
connecting the senders equipment to the store and forward switch 
mechanism; 

determining the validity of the senders equipment; 

entering the telephone number of the intended recipient 
in the store and forward switch mechanism corresponding ^ncO the 
information to be delivered; 

storing the entered information in a memory portion of 
the store and 'forward switch mechanism; 

entering a number in the recipients equipment 
corresponding to a selected form of delivery for connecting the 
recipients equipment to the store and forward switch mechanism; 
and 

delivering the stored information to the connected 
equipment of the recipient in response to the determination of 
validity of the recipient. 

9. The method of claim 8 wherein the step of 
determining the validity of the recipient includes billing the 
delivery of the information to the recipient equipment. 

10. The method of claim 8 wherein the step of storing 
the entered information includes storing a FAX/ having a cover 
page containing an Instruction Sheet designation, and in addition 
at least one other page containing the information to be 
delivered, and the selected form of delivery includes queuing the 
stored fax to an operator for entering sender identification; 

entering the sender identification in the sender 
database portion of the store and forward switch mechanism; 

transcribing the Instruction Sheet and; 

transmitting the stored telephonic information to the 
connected recipients equipment upon compliance with instructions 
given recipient by an operator. 

11. A method for insuring receipt of telephonic 
information by a recipient as intended by a sender of the 
information , comprising : 
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providing a store and forward switch mechanism having a 
mailbox portion for the storage of telephonic information to be 
delivered; 

entering an access number connecting the sending 
equipment to the store and forwaird switch mechanism; 

determining the authority of the sending equipment to 
use the system in accordance with an automatic number identifier 
(ANI) of the sender; 

peimiitting the entry of the destination nximber of the 
recipient equipment in responsive to a determination that the 
sending equipment is an authorized user; 

transmitting telephonic information to the mailbox 
portion with a corresponding address in response to entry of the 
destination number of the recipient; 

entering an access number connecting the recipient 
equipment to the store and forward switch mechanism for 
determining the authority of the recipient equipment to use the 
system in accordance with an automatic nximber identifier (ANI) of 
the recipient; and 

transmitting the telephonic information to the 
recipient equipment in response to a determination by the 
automatic number identifier (ANI) of the recipient that the 
recipient equipment is an authorized user of the system. 

12. The method of claim 8 wherein the steps of 
transmitting telephonic information includes transmitting a FAX. 

13. The method of claim 8 \rfierein the selected form of 
delivery, comprises the steps of: 

determining the authority of the sending equipment to 
use the system in accordance with an automatic number identifier 
(ANI of the sender); 

determining the authority of the recipient equipment to 
use the system in accordance with an automatic number identifier 
(ANI) of the recipient; 

permitting entry of the destination address of the 
recipient upon determination of the authority of the sender to 
use the system; and 
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transmitting the telephonic information to the 
recipient equipment upon the determination of authority of the 
recipient equipment. 

14. The system of claim 8 wherein the selected form of 
delivery, comprises determining the authority of the sending 
equipment to use the system in accordance with a (CSID) of the 
sending equipment; 

permitting entry of the destination address number of 
the recipient upon the determination of the authority of the 
sending equipment to use the system; 

determining the authority of the recipient equipment to 
use the system in accordance with a (CSID) of the recipient 
equipment; and 

transmitting the telephonic information to the 
recipient equipment upon the determination of authority of the 
recipient equipment to use the system. 
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